Using eStore for Dealer Authorization
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Step 1. Click on Vendor URL

@ CDK
@ Global.
o

Click on the URL supplied by your vendor or type it into
your browsers address bar.

Please note that you must be completely logged out of the
CDK Hub before clicking on the Vendor URL.

You must also have a title in the list of Authorized Signers,
which can be requested from your vendor.

If you’'d like to see how eStore works without creating a valid
order, click on the URL supplied by your vendor and use
“OMTeStoreDemo” as the user ID and password (password
Is case sensitive). This will mimic the process as a Demo user
that will allow you to complete the process and create a Demo
order.

Please note that this Demo order cannot be used for the
integration approval and a second approval completed by
logging in with your actual eStore login will be required
before the integration can be set up.



Step 2: Log On

After opening the
URL provided by
your Vendor

DealerSuite SSO Login

GoTo eStore

Login

Forgot login?

NEXT

Need an account? Contact support via
Service Connect
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Step 3: Log On

After clicking
‘NEXT’
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Step 4. Welcome Page

Once
Logged In

THIS AUTHORIZATION PROCESS RELATES TO THE TRANSFER AND ACCESSING OF CONFIDENTIAL INFORMATION AND CONSUMER
ESTORE HOME RELATED DATA.

Dear Dealer:
SHOPPING CART ) ) ) i ) ) .
Welcome to Fortellis. CDK believes that dealerships own their data and should have choices on how best to share and use it. CDK's Third-Party
Access Program lets dealers choose the vendors with whom they want to share data, and gives vendors integration options to best serve their
dealers. There are many benefits to the Third-Party Access Program, including:

» Improved security

« Faster data transfer, improving efficiency

+ At your request, access to your DMS can be disabled

MEMBERS HOME

To provide this access, you are required to complete the authorization process, including reviewing and agreeing to an Addendum to your CDK
HELP Master Services Agreement. Please click on the link below to complete the authorization process. For additional information on CDK's Third Party
Access Program, please contact us at 888.424 6342,
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Sincerely,

Howard Gardner
Vice President and General Manager, CDK Data Strategy Group

Click here to view available CMF(s) for your order.
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Step 5. View Dealer CMF Number(s)

You will see the dealer
CMF number(s) that
are authorized and

unauthorized for your

User ID.

# ESTORE HOME View Available CMF(s) for Integration

Below is the authorization information for all the CMF numbers assigned fo your user account. Thiz page iz informafions! only. You will be prompied later to
sefect product{s) and choose CMF(E).

§) sHOPPING CART

@ memsers Home

15 04 5 CF's dizplayed
CMF Dealership Integration Authorized
© e
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Step 6: Select Product

Review and select the
appropriate product.

eStore
& ESTORE HOME
SHOPPING CART

MEMBERS HOME
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HELP
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NOTICE TO DEALERSHIF: THIS AUTHORIZATION PROCESS RELATES TO THE TRANSFER AND ACCESSING OF CONAIDENTIAL INFORMATION AND CONSUMER RELATED DATA.

Please sslect the product you are suthorizing. To authorize multiple products, select one at a time, place in your shopping cart, and click "continue i for
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Approved Interface

2PA-MBD-VENDOR'S-DEMO-APPLICATION 1

Catalog Number - 4444200
$0.00
$0.00 Monthly Recurring

2PA-MBD-VENDOR'S-DEMO-APPLICATION 2
Catalog Number : 4444201
$0.00

$0.00 monthly Recurring

=




Step 7: Review Addendum & Add To Shopping Cart

Click on “Addendum
PDF” to review the
addendum.

CDK
eStore

#  ESTOREHOME - — -

NOTICE TO DEALERSHIP: THIS AUTHORIZATION PROCESS RELATES TO THE TRANSFER AND ACCESSING OF CONAIDENTIAL INFORMATION AND CONSUMER RELATED DATA.

Wadd To Cart/i

3PA-MBD- ’

© e 1 ® CDK
Catelog Number : 4444200 3 GIObal

Approved Interface

Addendur

L0 -C: C D Combo o wi
Click on the Addendum POF to review the Addendum fo your Master Service
Agreement, and then please add the product to the shopping cart.

) sHoPPING CaRT
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Step 8. Select Additional Products

click “Continue
Shopping” if you need
more than one
product.

CDK
eStore

A ESTORE HOME
@ sHOPPING CART

@ wvewmsers Home
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Shopping Cart
=
NOTICE TO DEALERSHIF: THIS AUTHORIZATION PROCESS RELATES TO THE TRANSFER AND ACCESSING OF CONFIDENTIAL INFORMATION AND CONSUMER RELATED DATA.

e of— —

Shopping Cart items - To Buy Now

@ = aas0n
Description Catslogs Qty Price Subtotal
2PA-MBD- 1 $0.00 $0.00
Product Total $0.00
Shigping 50.00
Package Total §0.00
Manthly Recurring Charge $0.00
W Reconfigure @ Remove
Price Total $0.00
Shipping Total $0.00
‘Order Total $0.00
Monthly Recurring Charges $0.00

==



Step 9: Shopping Cart

Confirm the products
selected for your
order; click “Check
Out” to continue the
authorization process.

CDK eStore

A ESTOREHOME

Shopping Cart
el
@) sHOPPING CaRT =
HOTICE TO DEALERSHIF: THIS AUTHORIZATION PROCESS RELATES TO THE AND OF C INFORMATION AND CONSUMER RELATED DATA.
MEMBERS HOME
o [Crater
° HELP Shopping Cart ltems - To Buy Now
1 = asaon
Deseription Catalogs aty rice Subtotsl
3PA-MEBD- 1 30.00 30.00
Product Total $0.00
Shipping $0.00
Package Total §0.00
Mantnly Recurring Charge $0.00

W Reconfigurs & Remave

2 [ =asatn
Deseription Catalog# aty Price Subtotsl
3PA-MBD- 1 50.00 $0.00
Product Tatal 50.00
Shipping 0.00
Package Totsl 50.00
Monthly Recurring Charge 30.00

W Reconfigure & Remave

@ CDK —
Shipping Total $0.00
@ Global. 7

Monthly Recurring Charges 50.00



Step 10: Billing, Shipping and CMF Information

Review your shipping
and billing information;
enter any required
information marked by
an asterisk.

ESTORE HOME

>

Billing & Shipping Information

NOTICE TO DEALERSHIF: THIS AUTHORIZATION PROCESS RELATES TO THE TRANSFER AND ACCESSING OF CONFIDENTIAL INFORMATION AND CONSUMER RELATED DATA.

B2 — =

SHOPPING CART
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MEMBERS HOME Contact Infarmation
* Ordered By (Your Name): * Title:
HELP * Email Address : ,—_l Additional Information: N
Cettumbers [ ]
W

*FhoneNumber: [a2s |-faas |-paz Jea[ |

Shipping Recipient(s)

“You are authorized to enroll in all CMF(s) listed below Please select only the recipient CMF(s) for your order, where the dealership has contracted for the vendor's
application. Selecting CMF number for dealership not having a contract for vendor's application will only delay the vendor enrollment and install process for those
dealerships that do. Each CMF will receive the same set of productis) in the shopping cart.

1-5 of 5 CMFs displayed
CMF Dealership Integration Authorized
4} «
- -
] o
/ | v
O @
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Step 11: Purchase

Complete the
authorization by
reading and accepting
the agreement.

# ESTORE HOME Purchase
) sHoPPING CART
@ vemsers Home
Recipient selection Review
Q = The following 2CMF(s) hasiave been selected for COK Global Partner Program | | The following 3CMFis) isfare NOT selected.
product integration. 25125001: HOFFMAN ENTERPRISES, ING.
71064183 HOFFMAN AUDI OF NEW LONDON 25128015: HOFFMAN LEXUS
2512813 HOFFMAN FORD 25175002° HOFFMAN TOYOTA

Please read the following terms and conditions aru:lltmdﬂthe[lAqut] check box on behalf of your dealership (referred to herein as "you") in order to
agreeto such terms and conditions and complete this

Master Services Agreement Schedule: By dlicking the | Acoept] check box below and placing this erder (this "Order”), you sgree that your purchase. license or subscription (a5
appiicable] of the Equipment, Software sndlor Services described in the Shopping Cart for this Order shall be governed by, and deemed part of, the Master Services Agreement most
recently executed by CDK Global and you (o, in the sase of website or digital merketing services for which COK and you have executed & Master Dealer Agreement thet has not
been superseded by s Master Services Agreement thst expressly refers to website and digital marketing services, such Master Dealer Agreement (ss modified or supplemented by
any Addenda and Schedules thereto and the most recant version of the CDK Global Product Guide, the "Agreement"). This Order (including these terms and conditions) shall be
considered a Master Services Agreement Schedule; provided, howeves, that i, in accordance with the immedistely preceding sentence, this Order shall be governed by a Master
Desler Agreement rather than & Master Sarvices Agreement, sl references in such Msster Desler Agreement to "Order Forms™ shall be deemad to inciude this order (snd this order
shall be considered an "Crder Form® ). All ted Master Services (and, if this Sehedule includes website and/or digitsl marketing
services to be governed by s Master Services Agreement between the parfies, all previously-executed Order Forms), shall be governed by the most recently-executed Master
Services Agreement or Master Desler Agresment between the parties (as spplicable). Client sgrees to purchase sndfor license from CDK, snd CDK agrees to sell, license, andior
provide, the Equipment, Softwsre andior Services described in this Order in scoordsnoe with the Agreement. Client sgrees to pay to GDK, in sccordsnce with the Agreement, sll fees
sat forth in this Order, the Ancillary Rates List andior Addenda (ss spplicsble) for such Equipment, Software sndior Services.

Initisl Term: COK and Client agree that the initial term for aach Product and Service listad in the Shopping Cart for this Order shall b for & peried of 80 menths unless otherwiss
indicated therein. and shall commance on the installstion or sctivation date (as applicable) of such Product or Service: provided. however, that the term for any CDK Partner Program
Senvices shall be month-to-month.

If this order relates to CDK's Pariner Program, OEM-endorsed Products or Services, Network Services (pursuant fo which COK will provide s third party with access to your dsts), or
other Products or Services pursuant to which CDK will be facilitating third party receipt of, or access to, your data, then PLEASE NOTE: THIE ORDER RELATES TO THE
TRANSFER AND ACCESSING OF CONFIDENTIAL INFORMATION AND CONSUMER-RELATED DATA.

“You agree that by clicking the [| Accapt] button and placing this Order, you are slectronically creating 8 binding contract document that will be walid and enforcesble as if you hsd
signed & paper version of this Order with an ink signature.

The individus| person accepling these terms and conditions and placing this Order represents snd warrants to CDK that he or she is fully suthorized to plsce this Order on behlf of
the deslership.

. CDK E | Accept the above Schedule to the MSA
| b | SuhthnndngOnh(aﬂCmf-me



Step 12: Pending Order Confirmation

Print your order
if desired.

# ESTOREHOME conﬁ"naﬁon

NOTICE TO DEALERSHIP: THIS AUTHORIZATION PROCESS RELATES TO THE TRANSFER AND ACCESSING OF CONADENTIAL INFORMATIGN AND CONSUMER RELATED DATA.
SHOPPING CART

Thank you for starting your order.

MEMBERS HOME eStore has successfully started your orderfffour ding order number is "
You must click the button below to confirm the DMS Account Logon ation for installation and complete the order.

Continue and Confirm Account Access ‘

© 6 O

HELP
n
Description Catalog# aty Package Price Subtotal
IPA-MED- 2 30,00 $0.00
2p
Description Catalog# Qty Package Price Subtotal
3PA-MED- 2 30.00 30.00

You have chosen 2 product(s) for each CMF (dealership location) listed below.

Mumber of recipient{s) is 2.
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Step 13: Review Account Access

Edit DMS Accounts

Dealer Instructions

1. Click- Confirm/Edit DMS Accounts > Select the accounts > Click Update > Repeat for each Dealership
2. Click- Save to save any edits (bottem of page)
3. Click- Save and Confirm (battom of page) When all Dealer Edit fields are updated and order is ready for vendor review

Order Number : 16252 Order Date : 4117113 11:03 I Status : Waiting for Dealer Review I
Ordered By : Phone Number : 388-338-3885 Email Address :
‘ Selected Integration Products Catalog # DM3 Aceounts Accessed By Each Product Listed Info. |
‘ ’ IPA-MED- Accounting(-&)  FEI-F)  Semvice(-5) |
‘ . IPA-MBD- Accounting[-&) |
Salect Dealership DMS Aceount Logon Info WVandor Install Date
’ Accounts CDK Data Dealer Edits
Accounting @
2548 Fal @
Confimy/Edit DMS Accounts Serace @
4 Accounts CDK Data Dealer Edits ASAP ~]
Accounting @
F&l @
Confirm/Edit DMS Accounts e @

Notes :
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Step 13: Select Account Access

Select Appropriate
Account Access

DMS Data for - A LA

CDK Data: (&)
Below are the available accounts listed on your DM 5 Please note:The accounts selected will be used by the partner to support the programs in which you have enrclled.

Account I
Types i

m ®acca CEnT-a O Forp-a O HNL-A O HoN-A O LEX-A O nis-a CloLps-a Ortov-a |

If you do not see your accounts listed, please select the checkbax and enter DME sccount here (EX: ABC-S, ABC-I)

1= g meem

D {¥ou must select or enter an account from each type in order to be able fo approve this order. |f you de not know which account to select, please refer to your acoc

O 101-F O 102-F1 O 103-F1 O 104-F1 O 105-F1 O 10601 O 1o7-A O 108-F1 O 109-F1
If you do not see your accounts listed, plesse select the checkbaox and enter OME sccount here (EX: ABC-S, ABC-I)
| ‘ou must select or enter an account from each type in order to be able to approve this order. |f you de not know which account to select, please refer to your acoc

F&l

=

ABS-5 ® auni-s CHNL-§ I HoBS-§ O HOFF-5 CIHON-§ CILEX-5 CINIS-5 O oLDs-5
If you do not r accounts listed, please select the checkbaox and enter OME sccount here (EX: ABC-35, ABC-I)

| ‘ou must select or enter an account from each type in order to be able to approve this order. |f you de not know which account to select, please refer to your accc
T v
> 1
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Step 15: Save Changes and Complete Order

Select Appropriate
Account Access

CDK eStore Order Manageme

Dealer Instructions

1. Click- Confirm/Edit DMS Accounts > Select the accounts > Click Update > Repeat for each Dealership
2. Click- Save to save any edits [bottom of page)
3. Click- Save and Confirm (bottom of page) when all Dealer Edit fields are updated and order is ready for vendor review

Order Number : 16252 Order Date : 417119 11:03 Status : Waiting for Desler Review
Ordered By: Phone Number : Email Address : -
| Selected Integration Products Catalog # DMS Accounts Accessed By Each Product Listed Info
. 3PA-MBD-VENDOR'S-DEMO-APPLICATION 1 4442200 ing(-A)  FRIFN)  Serviea(-S)
. 3PA-MBD-VENDOR'S-DEMO-APPLICATION 2 4442201 Accounting(-A)
Select Dealership DMS Account Logon Info Wendor Install Date
(7] —— ] e CDK Data Dealer Edits [asaP
Accounting @ ACC-A
Fal (7] AUD-FI
Service @ AUDIS
. Accounts CDK Data Dealer Edits
Accounting (7)) FORD-A
—— . Fal (7} FORD-F|
Service @ HOFF-§
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Step 16: Review Order Status

Review Pending and
Completed Orders

OCDK _
:GobaL DealerSuite Members Home  Applications =

eStore Order Management | - orces

Search by Text and Order Received Date

Multi Column Sort Left to Right: []

I MainCMF Dealership Name Vendor  Order Status Order Noof LastModified Storefront

CHF Recelved Date  Days Date
10025 | 98790000 ig;c?(iﬁém%& 1058630 Wam"g:;;:em"' 1150840 | 0 | 1209450359 | 3PAVendor Demo
10023 | oaTononD :g;{?;?;im? TH056680 Wam";;:;:emm 2SR | 8 | 12050501 | PAVendor Demo
10024 | 98790000 ig;;iﬁiim’? 1058630 Wam"gef;’exem"' 121151113 | 8 | 1221450598 | 3PAVendor Demo
10021 | 987e0000 ig;ggﬁiiim? 0630 | Aoproved ByVendor | 1213150824 1201150330 | 3PAVendor Demo
10022 | 98780000 ig;{?éﬁféim? 056630 | Aoproved ByVendor | 122115 10:15 1201150420 | 3PAVendor Demo

@ CDK
@ Global.
o



® CDK
@® Global.



