Using eStore for Vendor Authorization
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@® Global.



Open the CDK Partner Hub

Login to

ConnectCDK

CDK
Global.

* Enter your existing ConnectCDK ID and password, then click “Sign In”

* If you have forgotten your password, then please use the ‘Forgot your
password?’ link to reset it

* If you do not know your ConnectCDK ID username, then please use Service

Connect to request assistance.

ConnectCDK URL: connectcdk.com/a/partnerhub

¥ Remember my usemame

Password



https://sso.dealersuite.com/eStoreOMT

Open eStore Order Management

CDK
Global.

eStore Order  Click the ‘ESTORE ORDER MGMT’ button in the menu on the left

Management

CDK CDK Partner Hub

DASHBOARD

@ DOCPORTAL

@ ESTORE ORDER MGMT

Good afternoon,

Manage My Invoice

Enroll in and access any of our FREE
billing services, Manage your
Invoice, ePayments, Paperless billing
or Smart Invoice. Learn more below
or contact your account specialist
for more details.

@ MANAGE INVOICES

MANAGE MY INVOICE




Order Status

View Order
Status

DK eStore Order Management

Search by Text and Order Received Date

Multi Column Sort Left to Right: [ Clear Sort Order
Id CMF Dealership Name Vendor Order Status Order No of Last Modified Storefront
CMF Received Date Days Date
16252 TI0SB630 | Waiting for Vendor Review 41THE 11:03 0 41718 11:05 ;:;?MT Vender |
16251 Il 71056630 VWaising for Vendor Review 417010 10:48 ] 417110 10:48 g::‘;)m \endar
16245 Il TA045038 Approved 412018 10:05 4/15/1003:08
16244 Il 76045028 Approved 411019 11:48 41110 11:53
16243 Il 71056630 Waiting for Vendor Review 410018 11:48 7 410010 11:51 gl:;;)m \endar
16242 Il TA045028 | Waiting for Vender Review 410019 11:48 7 41200 10:07
18241 Il TA045028 | Waiting for Vendor Review 410018 11:43 7 41110 11:48
16240 Il 71056630 Waiting for Dealer Review 41008 11:32 7 41008 11:32 EZ:,?MT \endar
18230 il TEO45028 | Waiting for Vendor Review 41018 11:07 7 412010 10:07

@ CDK
@ Global.
o



Order Status: Waiting for Dealer Review

Waiting for Dealer
Review

CDK eStore Order Management

Back to Orders

Order Number = Order Date : 2/20/19 10:53 I Status: Waiting for Dealer Review
Ordered By : Phone Number : 533-883-38838 Email Address :
‘ Selected integration Produsts atalog#  DMS Accounts Accessed By Each Product Listed Info ‘
‘ o 0. Aczounting[-&)  FEILF]) ica(-5} ‘
Seleot Dealership DMS Account Logon Info endor Install Date
(] Accounts CDKData Dealer Edits [ASAP R
Accaunting @ ACC-A
48 1] @ 101-F1
Senice @ 855

Select Dealership DMS Account Logan Info fendor Install Date
9 Accounts. CDK Data Dealer Edits
- e |
2548 Bodyshop Pans ‘ @ | |

@ CDK Vendor cannot take control of this order.
zGlobaL



Order Status: Waiting for Vendor Review

Waiting for Vendor
Review

Vendor Instructions
1. Delete any integration products that should not have been ordered by clicking the green check mark to red x
2. Delete any dealerships that should not have been ordered by clicking the green check mark to red x

3. Press save to save any edits or changes
4. Press save and confirm when all edits are done and order is ready o be submitted {(Email to dealer, vendor CDK Global Partner Program )

Order Number : Order Date : 4/153/15 03:038 Status :  Waiting for Vendor Review
Ordered By : Phone Number : 388-333-3823 Email Address :
‘ Selected Integration Produsts Catalog # DM$ Accounts Accessed By Each Product Listed Info |
‘ . 3PA-MBD-VENDOR'S-DEMO-APFLICATION 1 4444200 ingi-A)  F&I-FI) ice(-3) |
‘ . 3PA-MBD-VENDOR'S-DEMO-APPLICATION 2 4444201 Accounting(-A} |
Select Dealership DMS5 Account Logon Info ‘Vendor Install Date
(7] Accounts CDK Data Dealer Edits AsAR
Accounting @ ACC-A
2548 Fal @ AUDF1
Service e AUDIS
. Accounts CDK Data Dealer Edits AP
Accounting 0 FORD-A
Fal @ FORD-FI
Zervice @ HOFF-&
Motes :

@ CDK
@ Global.
o




Vendor Edits

Vendor Edits

Vendor Instructions
1. Delete any integration products that should not have been ordered by clicking the green check mark to red x
2. Delete any dealerships that should not have been ordered by clicking the green check mark to red x

3. Press save to save any edits or changes
4. Press save and confirm when all edits are done and order is ready to be submitted (Email to dealer, vendor CDK Global Partner Program )

Order Number : Order Date : 4/18/19 03:08 Status : Waiting for Viendor Review
Ordered By : Phone Number : 832-333-3885 Email Address :
| Selected Integration Products Catalog # DMS Accounts Accessed By Each Product Listed Info |
. 3PA-MBD-VENDOR'S-DEMQ-APPLICATION 1 4444200 Accounting(-A)  FRI(-FI}  Service(-S) |

ENDOR'S-DEMC-APPLICATION 2 4444201 Accounting{-A) |

e

DM S Account Logon Info Vendor Install Date

Select Dezlership

9 — Accounts COK Data Dealer Edits DELAY |

' Accounting @ ACC-A Select Install Date :

2545 Fal 7] AUD-FI T
Service @ AUDI-S

(] Accounis CDK Daz Dealer Edits o ¥

Notes :

@ CDK
@ Global.
o



Vendor Edits

Vendor Edits —
Duplicate Orders

Vendor Instructions

* Delete any integration products that should not have been ordered by clicking the green check mark to red x

* Delete any dealerships that should not have been ordered by clicking the green check mark to red x

* Press save fo save any edits or changes

* Press save and confirm when all edits are done and order is ready to be submitted (Email to dealer, vendor CDK Global Partner Program )

A\ WARNING - POTENTIAL DUPLICATE

ﬁis order containg one or more potential duplicate orders where the catalog number has already been ordered for a particular dealer location (CMF number). Please review
the dealer location(s) highlighted below with a warning indicator. The waming indicator identifies the catalog for which i orders have already
been received for a location. You can view additional information about the prior order{s) for a dealer location by clicking on the warning associated with that
location.

* Please note that there are valid cases where a dealer is using the same CMF number to represent two different DMS accounts (for example, two F & | accounts or fwo
Semvice accounts), in which case the order may not be a duplicate. Before approving this order, please review your records and confer with the dealer to verify that the order
is infended for a connection to a different DMS account or set of accounts than these in your prior order. Approval of this potential duplicate order will result in billing for the:
connection.

* lfyou ine that a i i isa for a dealer location, then you may remove that dealer location from the order. If you determine that a potential
duplicate is not a duplicate, then you can leave it on the order (no acfion is necessary). Once you have i all potential and them
appropriately, you can “Save and Confirm” the order.

Order Number : Order Date : 4/17/20 01:56 Status :  Waiting for Vendor Review
Ordered By : Phone Number : 111-111-1111 Email Address :
| salactad Integration Products Gatalog # DMS Ascounts Accasasd By Each Product Listsd info |
. 3PAMBD-VENDOR' S-DEMO-APPLICATION 1 4680308 |

@ CDK
@ Global.
o

seloct o Install Info for Catalog # 4630308 andor Install Date
% w
This order for 4680308 — 3PA-MDA-GARFAX for CMF Number 08500088 - EASTGATE CHRYSLER JEEP DODGE is 8

potential duplicate order. The prior arder 670361 205W01 was sold on 01-27-2020.
A Catslog# 4380

& Footer Page 8



Vendor Edits

Vendor Edits —
Duplicate Orders

Vendor Instructions

@ CDK
@ Global.
o

* Delete any integration products that should not have been ordered by clicking the green check mark to red x

= Delete any dealerships that should nof have been ordered by clicking the green check mark o red x

* Press save fo save any edils or changes

* Press save and confimn when all edits are done and order is ready to be submitted (Email to dealer, vendor CDK Global Pariner Program )

A\ WARNING - POTENTIAL DUPLICATE

= This order contains one or more potential duplicate orders where the catalog number has already been ordered for a paricular dealer location (CMF number). Please review
fthe dealer location(s) highlighted below with a waming indicator. The warning indicator identifies the catalog for which i orders have already
been received for a location. You can view additional information about the prior order(s) for a dealer location by clicking on the waming associated with that
location.

* Please note that there are valid cases where a dealer is using the same CMF number to represent two different DMS accounts (for example, two F & 1 accounts or fwo
Senvice accounts), in which case the order may not be a dupiicate. Before approving this order, please review your records and confer with the dealer to verify that the order
is intended for a connetion to a different DMS account or set of accounts than these in your prior order. Approval of this potential duplicate order will result in billing for the
connection.

* fyou ine that a i i isa for a dealer location, then you may remove that dealer location from the order. If you determine that a potential
duplicate is not a duplicate, then you can leave it on the order (no acfion is necessary). Once you have i all potential i and them
appropriately, you can “Save and Confirm® the order.

Order Number : Order Date : 4/17/20 01:56 Status :  Waifing for Vendor Review
Ordered By : Phone Number - 111-111-1111 Email Address :
| Salectad Intagration Products catalog # DMS Aceounts Accasasd By Each Product Listed infa. |
. 3PA-MBD-VENDOR S-DEMO-AFPLICATION 1 4660308 |
select peal  Install Info for Catalog # 4680308 lor Install Date
(]
This order for 4680308 — 3P A-MBD-VENDORS-DEMO-APFLICATION 1 for GMF Number L |
—
is & potentisl duplicate order. The prior order was sold on 01-27-2020.
A Catalog # 483030

% Footer Page 9



Confirm

Vendor Edits

Vendor Instructions

1. Delete any integration products that should not have been ordered by clicking the green check mark to red x

2. Delete any dealerships that should not have been ordered by clicking the green check mark to red x

3. Press save to save any edits or changes

4. Press save and confirm when all edits are done and order is ready to be submitted (Email to dealer, vendor CDK Global Partner Program )

Order Number : Order Date : 4/15/19 D3:08 Status : Waiting for Vendor Review

Ordered By : Phone Number : 338-333-3853 Email Address :
‘ Selected Integration Products. Catalog # DMS Accounts Accessed By Each Product Listed Info |
‘ . 3PA-MBD-VENDOR'S-DEMO-APPLICATION 1 4444200 A} FRI-FI) icei-3) |
‘ . 3PA-MBD-VENDOR'S-DEMO-APPLICATION 2 4444201 Accounting(-8) |

@ CDK
@ Global.
o

Select Dealership DMS5 Account Logon Info Vendor Install Date
’ Accounts CDK Data Dealer Edits [ASAP
Accaunting @ ACC-A
2546 Fal @ AUD-FI
Servics @ AUDL-S
. Accounts CDK Data Dealer Edits ASAP
Accaunting @ FORD-A
FEl @ FORD-FI
Service @ HOFF-5

Notes :

e




Save and Confirm

Save and Confirm

K eStore Order Manage:

Vendor Instructions
1. Delete any integration products that should not have been ordered by clicking the green check mark to red x
2. Delete any dealerships that should not have been ordered by clicking the green check mark to red x

3. Press save to save any edits or changes
4. Press save and confirm when all edits are done and order is ready to be submitted (Email to dealer, vendor CDK Global Partner Program )

Order Number : Order Date : 4/18/19 08:59 Status :  Waiting for Vendor Review
Ordered By : Phone Number : 833-533-8888 Email Address :
| Selected Integration Products Catalog # DMS Accounts Accessed By Each Product Listed Info
| (/] 3PA-MED-VENDOR'S-DEMO-APPLICATION 1 4444200 Accounting(-A)  FRILF)  Service(-5)
4444201 Accounting-A) ‘

| o 3PA-MED-VENDOR'S-DEMC-APPLICATION 2

Select Deslership DMS Account Logon Info Vendor Install Date
L] Accounts CDK Data Dealer Edits |AsAP v
Aczounting @ ACC-A
2546 Fal AUDFI
@ Approve Order X
Service @ AUDLS
[] Accounts CDK Data Dealer Edits
Aczounting ) FORD-A Enter dats in this field ONLY if you have special instructions for the GDIK Pariner Program team (Le. ONE-EIGHTY
Leads . These notes require manual, ing and may result in an insfall deiay.
Fal @ FORD-FI
Service @ HOFF-S Special Install Notes -
Notes :
Are you sure you want to confirm. You will not be able to make changes once confirmed.

@ CDK
@ Global.
o

ve and Confirm




Complete and Submit

Order Submitted for

Back to Orders

Your order has been confirmed and saved I

Order Number : Order Date : 4/15/19 08:58 I Status : Approved by Vendor I

Ordered By : Phone Number : 533-338-3833 Email Address :
| tion Products Catalog # DMS Accounts Accessed By Each Product Listed Info |
‘ . 3PA-MBD-VENDOR'S-DEMO-APPLICATION 1 4444200 ing(-A)} F&I-FI} Service(-5) ‘

-VENDOR'S-

A\FPLICATION 2 4444201 Accountingf-4)

@ CDK
@ Global.
o

2545

Dealership

DMS Account Logan Info WVendor Install Date
Accounts CDK Data Dealer Edits ASAR
Accounting 0 ACC-A
Fal %) AUD-FI
Senvice 0 AUDIS
Accounts CDK Data Dealer Edits ASAP
Accounting %) FORD-A
Fal %) FORD-FI
Senvice 0 HOFF-5

Notes :




Email Confirmation

Email Confirmation

Wed 4/17/2019 9:32 AM

CDKSupport@support.cdk.com
Case# 128013862 - CDK Support case has been UPDATED.

To

Retention Policy CDK Retention Policy {45 days) Expires 6/1/2019

@0 CDKGlobal.

UPDATED- Case #128013862

Hi eStore,

Case#:|128013862 | has been updated by Dealersuite 5.

Case Title: ADP DEALER SERVICES-ASSOCIATE TRAINING , CMF 98790000
Case Update: Catalog 4444200:3PA-MBD-VENDOR'S-DEMO-APPLICATION 1

PendingOrder: 117913

Dealer: ADP DEALER SERVICES-ASSOCIATE TRAINING
Dealer CMF: 98790000

Vendor: CDK GLOBAL-DEALERSUITE.COM

Vendor CMF: 71056680

Dealer Order Vision Case Number: 128013860

Dealer recipients:

98790000 ADP DEALER SERVICES-ASSOCIATE TRAINING

This message and any attachments are intended only for the use of the addressee and may contain information
that is privileged and confidential. If the reader of the message is not the intended recipient or an authorized
. CDK representative of the intended recipient, you are hereby notified that any dissemination of this communication is

strictly prohibited. If you have received this communication on error, notify the sender immediately by return e-mail

. Gl | and delete the message and any attachmenis from your system
Oba- 1950 Hassell Rd. Hoffman Estates, IL 60169




Order Status: Approved By Vendor

Approved By Vendor

Back to Orders

I This order is complete and can no longer be edited. I

Order Date : 4/13/19 05:08 |smms: Approved by Vendor |

Phone Number : 538-388-8885 Email Address :

Order Number : 15235

Ordered By :
Vision Case # :107357888 I Install Vision Case # 11073575589 I
| Selected Integration Products Catalog # DMS Accounts Accessed By Each Product Listed Info
| . 3PA-MBD-VENDOR'S-DEMO-APPLICATION 1 4444200 ingi-&) F&I-FI)  Service(-5) |
| . 3PA-MBD-VENDOR'S-DEMO-APPLICATION 2 4444201 Accounting(-A) |
Select Dealership DMS Account Logen Info Vendor Install Date
. Accounts CDK Data Dealer Edits ASAR
Accounting @ ACC-A
2545 Fal @ AUD-FI
Service @ AUDI-S
. Accounts CDK Data Dealer Edits ASAR
Accounting @ FORD-A
Fal @ FORD-FI
Service @ HOFF-§

Notes :

@ CDK
@ Global.
o



Review Order Status

Review All Order

@ CDK

@ Global.
®

Status

Search by Text and Order Received Date

End

AllOrders

Dec 29, 201
Multi Column Sort Left to Right: [ ]
4 Main _, Dealership Name Vendor  Order Status. Order Noof  LastModified Storefront
10026 | 98790000 g&?émwfgs’ Tioseego | VAN tor Deakr 12020115 03:10 0 12201150910 | 3PA Vendor Demo
10023 | 98790000 g&?éﬁgzw::s 7106650 w"""g;mm 1221151023 8 12211150501 | 3PA Vendor Demo
10024 98720000 xps:cgl:‘-é%ERN\:lNc;s- 71056680 Wmﬂ:emm 1221115 11:13 8 1272115 05:16 3PA Vendor Demo
10025 | 98790000 g‘;’cﬁiﬁmﬁ:s Tioseegp | WAMDIOrVeRdor | yypensogun 0 12201150359 | 3PA Vendor Demo
10021 | 98790000 g’;&ﬁiﬁi‘wﬁ:s’ 71056680 | Approved ByVendor | 12118115 00:24 1221150330 | 3PA Vendor Demo
10022 | 98790000 gsgcﬂiﬁm::s 71056680 | ApprovedByVendor | 12211151015 12211150420 | 3PA Vendor Demo
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