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Fortellis Apps Using Fortellis APIs

Apps on Fortellis are representations of your existing product, with integrations provided by the Fortellis APIs. Each

App project allows you to build rich workflow solutions you can sell subscriptions torin the Fortellis Marketplace.

This document covers the following key elements for.App publisher on the Fortellis platform:

Create a Fortellis App within your

Developer Network Account

Create an App project to proof your
concept

Select Fortellis APIs to integrate with
your product

Enable APIs and test your product’s
integrations

Publish Your App Listing in the

Fortellis Marketplace

Build your Fortellis App Listing to
promote and sell your product

Submit your App listing for inclusion on
the Fortellis Marketplace

Co-promote your App listing with the
help of the Fortellis GTM team

Manage Your Listing Within
Your Marketplace Account

Respond to contact requests

Setup Monetization via Fortellis
Enable and disable subscriptions
Review subscription and API utilization
reporting
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. Getting To Know the Fortellis Platform

* Create an App project to proof your concept
* Select Fortellis APIs to integrate with your product
* Enable APIs and test your product’s integrations

FORTELLIS



Getting to Know The Fortellis Platform

Fortellis API Directory

Before you create your first App project, take some time to visit our API directory to find APIs to meet your workflow

needs. You can view the pricing for APIs that are generally available by visiting https://apidocs.fortellis.io/ and

navigating to the desired API to view details.

API Directory > CDKDrive Repair Orders v1

API Directory
CDKDrive Repair Orders vl $ APl SPEC

Vehicle Service | Publisher: CDK Global - Fortellis Development

ALL APIS v Accessories CDK Partner Program Communications CF

OVERVIEW SPECIFICATION PRICING DOCUMENTATION SUPPORT
Parts Management Payments Transportation Vehicle S

These are all the API specifications available to you on Fortellis. Select ‘Active APIs’ to view on » API Prlcmg

Transactional Plan

: 1 g BETA Based on monthly call quotas
CDKDrive Repair Orders V1 CDKDrive Workshop - ycalta
The API will allow you to query, Management V1 $o0/ call $0.17/ Call $0.15/ Call $0.13/ Call
The Workshop Managomont APlis a 0-5,000 Calls /7 Month 5,001-100,000 Calls / Month 100,001-500,000 Calls /7 Month 500,001-1,000,000 Calls / Month

retrieve, create and update repair

k
orders. collection of lookup functions to be

used in the CDKDrive Service

3 Contact the publisher [} for custom pricing.
Workflows such as Repair Order and

Note: You must have a Fortellis account and be signed in to view pricing or download full documentation for an API
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Getting to Know The Fortellis Platform

Fortellis Marketplace

Before you create your first App project, take some time to visit the Fortellis Marketplace to see how your App will

be presented. The Marketplace allows dealers to find integrations and new solutions to solve their unique needs.

These listings are discovered by category, publisher or key word search https.//marketplace.fortellis.io

Q Search

fo) Hailer Rides Link to your web site
H K Global 3 4*
Discover by Results (20)  sewks x
A H 9 OVERVIEW HIGHLIGHTS AP1 INTEGRATION SUPPOR REVIEWS DIS |_a S A
® v ﬁ ) ) p y pp
il o iler Ride } ACDK Intégrated tool‘ thét Ieverages ndes}hare for your SM H Ig h |.Ig htS. Apl
— ‘ e ‘ Integration and
\ ‘ - | | Support Options
> = H — Videos . .
= Paasport by Launchpad WHIP Plug & Play Mobile App Status ol App Descl rl ptl On
- platom Overview
Publishers . .
o o o Haller is Helping Dealers Take .. Increase Your CSI - Hailer Succ... Dlsp l_ays Vl deos hosted
Comrr on YouTube
Gallery

Note: You must have a Fortellis account and be
signed in to use the Contact lead form in a listing

FORTELLIS

B HAILER — - Marketing images and
= " | = =o interface images to
= 2 = _ - A help the dealer

understand your
offering.
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r Getting to Know The Fortellis Platform

Fortellis Resources

The Fortellis Resource area provides a complete overview for developer as well as self guided tutorials,

development guides and a connivant way to search specific topics https.//docs.fortellis.io

Developer Introduction C .
reate Your First App Create Your First App
RESOURCES FOR APP AND API DEVELOPERS — itk i i
Discover key concepts for submitting your APIs and implementations. Follow step-by-step tutorials to master the App Overview
basics and learn how to publish apps in the marketplace. t ng r il t PF
Y

App Lifecycle

App Tutorials

Prerequisites:
Iming AF thin You « Free tier of Amazon Web Se
+ INTRO TO FORTELLIS + TUTORIALS + APl DEV GUIDES « Installing npm
) S ling

Acquiring OAuth Tokens with the Implicit Flow

1 this tutorial, we will use the implicit authorization flow. Y ly want to use the implicit flow in th Jpdating the Bucket

p _— — - e
LEARN THE BASICS VIEW PLATFORM DOCS i VIEW PRODUCT DOCS

API Developer Overview + Single- Fpemiety

API Developer Basics

> Fortellis for APl Developers 1all these cases, the user can do the following
Admin API
Connection Management

Spec Overview For more information on authorization flow e Authorization on Fortellis
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Create a new Account and Organization on Fortellis

Creating an Account on Fortellis

Begin by creating an account from our sign-up page using your business email address. You will receive a validation
email to complete your account setup. When you log in for the first time, if an organization tied to your email already
exists, you will have the option to join. If no matches are found, you can set up your company as an organization.

Join an Organization

You may request access to the following organizations. An admin will need to

Create a Fortellis Account

approve your request.

Digital Innovations

Congratulations!
Account Approved

» ontinue o Fortelis Organization Information
( J

GT Software

I'm not a robot

Create your Fortellis account now by visiting the following link: https://accounts.fortellis.io/signu

FORTELLIS


https://accounts.fortellis.io/signup
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Create a new Account and Organization on Fortellis

Adding a New User to Your Organization

If you need to add new team members to your organization to complete your API listing, log into your Fortellis
account and select “Organization Management’ from the user menu. Click the "Manage Members' link on the bottom
left to open the Members screen. Click on the “Invite New Member” button to add new members. Member requests

can be approved and removed within the member grid.

Organization Management
RESOURCES USER NAME

Organization Name @ User Name

b At

Welcome to the team!

= Principal Information
( Pending ) ( Change ) N User Name
R Brian Miller has invited you to join their team. Digital Air Strike has an account

with Fortellis and you've been invited to collaborate with them.

ACCEPT INVITATION

Congress Street
Maywood. i 60153

User Name

Organization i Thanks,

/ | eronEE
Organization Management l /
Hedalopar Rasoiing Members - Organization Name
Marketplace ACCOUnt » Active (16) Invitation (0) Requests (0)
Settlngs (Q Search Active Members )
Name Emall Last Login
Sign Out -
User Name support@fortellis.io 14/04/2021 Delete
User Name countactus@fortellis.io 14/04/2021 Delete
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Create an App in your Developer Network Account

* Create an App project to proof your concept
* Select Fortellis APIs to integrate with your product
* Enable APIs and test your product’s integrations
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m Create a Fortellis App within your Developer Network Account

Creating an App in the Developer Network

To create a new App in the developer network, simply log into your developer account and click the "New App’ link in

the Apps section of the page. Give your App a unique name and description, then select the APIs your App will use.

Apps IEW AL Register a New App

App Details

App Name

App Description

Give your App a unigue name and description, then App Website
select the desired APIs for your App from the AP Ap;ltegatos Callback URL
selection window. e

accounting
service

API Key Word Search

"""""

Filter APl search results by integration domains /

lllllllll

7711\

APl Selection Window

.....
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Create a Fortellis App within your Developer Network Account

Selecting CDK APIs

Common CDK APIs are available as a bundle. Always include all APIs in your App project for the following:

API Bundle APIs to include in your App

CDK Drive Repair Order * CDK Drive Customers - Find, retrieve, and filter service customers in CDK Drive.
6 APls in total « CDK Drive OpCodes - Query opcodes to return description and hours to complete the operation and other data.
« CDK Drive Repair Order - Create, query and update repair orders
« CDK Drive Service Vehicles - Create, update, query, and retrieve service domain vehicle information in CDK Drive.
« Vehicles Specifications API - retrieve vehicle specifications by VIN, vehicle Specld, make, model or variant
« CDK Drive Workshop Management - Query and retrieve dispatch code, dispatch make code, labor type, service
advisor, and technician information
Elead CRM * Elead Product Reference Data - provides details on opportunity, employee and vehicle data
4 APIs in total « Elead Sales Activities - gives you access to create and complete sales activities
+ Elead Sales Customers - helps prospect and customer data inside Elead CRM
- Elead Sales Opportunities - searches for and retrieves details of sales opportunities inside the CRM
Payment Settling « Payment Settling - The Payment Settling APl may be ideally used with the CDK Drive Repair Order API bundle or
1 AP| + with legacy APIs provided through the partner program
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Create a Fortellis App within your Developer Network Account

Enabling APIs in Your Fortellis App

As you select APIs from the API selection window, this will form a list below the search tool.? Select the pricing plan

and enable each API by agreeing to the terms of use in order to save your new App project.

CDK Global

. Choose Pricing for Elead Sales Customer X
i Elead Sales Customer

Payment Settling
elLead

O
(O Drive Right Data
@)

API charges only apply if the selected API is in a product environment

Market Check API 2.0 | Car Search 5
() Market Check 0 () Subscription Plan

Flat rate of Monthly plan of $ 49.99 per 1 MONTH

Selected APIs _
You must select pricing and agree to the terms of the selected APIs @ Transactional Plan
$0.003/Call (0-6789 Calls/Month). $0.002/Call (6790- Unlimited Calls/Month)
API Publisher Pricing Terms
Elead Sales Customer f5270428-c7ce-41ba-bfe5-8a816393717b Select Plan Review Terms

Payment Settling a2d8e794-a2ee-4b59-ae08-06d183b14b6e Transactional Accepted Q

APl Name Plan Selector Enable API Remove API

+ -

Open & Review Terms of Use

FORTELLIS



Create a Fortellis App within your Developer Network Account

Accepting APl Terms of Use

The initial agreement will load with required fields for you to complete. Complete all highlighted fields and
click the "Save” button on the top right. A digital document from by DocuSign will be created. Next agree to

electronic records signature and click the yellow "Continue” button.

Terms and Conditions

Terms and Conditions X

SAVE

ELEAD PRODUCT REFERENCE APl FORTELLIS ORDER

Order Date:

1. CDK APIs:

CDK will provide access to above App published in Fartellis to the following CDK API(s). All techical
specifications/limitations of the APIis) can be faund an Fartellis io.

APy

ELEAD PRODUCT REFERENCE AP
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Create a Fortellis App within your Developer Network Account

Accepting APl Terms of Use

To complete to process, scan trough the document or click the yellow “Start” button to be taken to the first

place where a signature is required. You will receive a copy of the signed agreement via email.

Terms and Conditions 3

Select the sign field to create and add your signature. m OTHER ACTIONS ~

Vv - . .
Q@ Qw8 o Note: If you wish to review the
[ Combined PDF 4 l document with team
PR orarate pors 7 ACEAPLF( members, use the download
s e arrow icon on the top of the

App(s): Salesboard

Developer Contact(s): Bian iler - brian mler@edi.com screen to download a copy for

This Order ("Order") incorporates by reference the terms of the API Licensing Terms (“Licensing .
Terms”™) which are available at https://www.cdkglobal.com/us/api-licensing-terms. Collectively the revl eW_
Order and the Licensing Terms are referred to as the “Agreement”. Capitalized terms that are used but
not otherwise defined in this Order shall have the meaning set forth in the Licensing Terms.

ELEAD PRODUCT REFERENCE API FORTELLIS ORDER

Adopt Your Signature

For the convenience of the parties, this Order may be executed by the parties in counterparts, each of
which shall be deemed an original agreement and both of which shall constitute one and the same
agreement. This Order may be circulated for signature through electronic transmission, including,

without limitation, email, and all signatures so obtained and transmitted shall be deemed for all purposes Confirm your name, initials, and signature.
NEXT under this Order to be original signatures.
Required

L. CDK APIs: Full Name* Initials*
CDK will provide access to above App published in Fortellis to the following CDK API(s). All technical Brien Miller o
specifications/limitations of the API(s) can be found on Fortellis.io.

SELECT STYLE DRAW UPLOAD
API(s)

PREVIEW

BAIFEALTFFI9NOC

Ebn'm Mller | P

ADOPT AND SIGN CANCEL
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r Create a Fortellis App within your Developer Network Account

Reviewing Your App Project

After saving your App, you will return to your Developer

Description This helper API provides data to be used in conjunction with other APIs as needed. This API searches, retrieves and Net\X/O rk home page Cl_iCk on the app tO Open and

review details. Edit as needed, then click the “Create

Listing” button to publish your App to the Marketplace.

App Details
provides the following details to support interaction with other APIs. This helper API provides data to be used in
conjunction with other APIs as needed

website https://appointmentsninja.com

Callback URL https://appointmentsninja.com

Credentials

AP1 Key PiStEZolcFNVOONNgMGEAIVBMAIFN7IwWE r[i]

APISecret ~  seesesssssssens @ [[) Generate New Secret

Key issue Date 29 April 2021139 PM

Test Subscription ID PIStEZolcFNVOONNQMGEAIVBMAIFN7Iwe f_D view Details Retry Activation

X

\ Edit App includes details such as name & description

Use API credentials to test your App's functions

API Integrations

APl Publisher Pricing

Terms Accepted On ~y . . .
CON Drve Custormer AP COX Global Forlae Development ri—— Accopted @ o S~ View API Test Environments and Status Details
CDK Drive Repair Orders V1 CDK Global - Fortellis Development Subscription Accepted @ 04/29/21
CDK Drive Workshop Management V1 CDK Global - Fortellis Development Free Accepted Q 04729/21

Sell in Marketplace

All public apps are reviewed by Fortellis for Safety and quality. Submit your app for review after
completing your app listing.

Publish Your App Listing in the Fortellis Marketplaces
—
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Publishing Your App Listing in the Fortellis Marketplace

* Build your Fortellis App Listing to promote and sell your product
* Submit your App listing for inclusion on the Fortellis Marketplace
* Co-promote your App listing with the help of the Fortellis GTM team

FORTELLIS



Create an Fortellis App Listing for the Fortellis Marketplace

Create an App Listing in Marketplace

App listings help dealers discover your service and subscribe to it. Fortellis App listings also tell API publishers
how their APIs will be used, which plays a critical part in any certification process needed. These listings are
usually created by a Marketing team member and a Product team member. Each member can access the
listings and save their parts within a listing draft. Once a listing is ready, the listing should be submitted by an

authorized team member to sign a Fortellis Publisher agreement.

* App Description * Features + Listing Review

» Technical Info + Benefits * Sign API Terms of Use

* Subscription * Logos & Tiles » Sign Fortellis Publisher
— Notification + Videos Agreement

* Training Material
* Screenshots

+ Category Info

* Version Info
* Support Info

* Lead Routing
+ Key words

+ Terms of Use
* Privacy Policy

Product Manager Marketing Manager Authorized Signer
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Create an Fortellis App Listing for the Fortellis Marketplace

Starting Your Listing

To list your App in the Marketplace, log into your developer account, open the details of the App you want to list
and click the “Create Listing" button on the bottom right.

e —— ©® [ Generate New Secret
App Details
Key issue Date 29 April 2021139 PM _ + ey Poond
Test Subscription ID PIStEZoIcFNVOONNQMBAIVBMAIFNTIWG [_:' view Details Retry Activation
Overview
API Integrations
APy Publisher Pricing Terms Accepted On
COK Drive Customer API COK Global - Fortellis Development Transactional (V] 04/29/21 Pricing Detaks
COK Drive Repai Orders V1 COK Global - Fortellis Development Subscri ption Accepted @ o4/29/21 Sales Board
COK Drive Workshop Management V1 COK Global - Fortelks Development Q o429
AcC 9
Sell in Marketplace
Registration Detals
All public apps are reviewed by Fortellis for Safety and quality. Submit your app for review after
pleting your app listing
™
Settngs
Listing Help Links T
o . . d Additional Detais
App Listing Guide i i o8l about what it
* Im & Tile Guid
age & Tile Guide
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App Details
Overview
Highlights
Features
Support

Terms of Use

Pricing Details
Plans

Free Trial

0 Add new plan

Registration Details

API Details

Provisioning

Subscription Notifications

Provisioning Options

Settings

Additional Details

App Notes

Status History

App Listing Types

FORTELLIS

Create an Fortellis App Listing for the Fortellis Marketplace

App listings can be created as "Public” or “Private”. In most cases a Public listing is the way to

go. In rare instances where an app will be used only to a select set of users, the listing can be

created as "Private” with the ability to invite new subscribers.

Select the "Visibility” link
from the listing's left side
navigation menu

Visibility

Private

/ Public Listing \

* Requires all text fields

e Requires image tile

* Requires 3 images in
gallery

* Requires support links

* Requires terms of use

/ Private Listing

* Requires detailed
description

e Requires image tile

* Requires terms of use

\_ /

~

/
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App Details

Overview

Highlights
Features
Support

Terms of Use

Pricing Details
Plans

Free Trial

0 Add new plan

Registration Details

API Details

Provisioning

Subscription Notifications

Provisioning Options

Settings

Visibility

Additional Details
App Notes

Status History

Listing Overview

FORTELLIS

Create an Fortellis App Listing for the Fortellis Marketplace

The listing overview will allow you to input key elements of your product along with videos
from YouTube, and marketing images in the Gallery. All required fields are marked with help

icons for guidance. More information can also be found in Fortellis Resources.

Overview PREVIEW

OVERVIEW VIDEOS GALLERY

) HAILER

N

—
DEALERSHIP MOBILITY APP ’ ’;

Hailer is Helping Dealers Take ...

Learn how Hailer is helping dealers tak itro
Lof their expen WHILE increasing their cust

er service

Images can be from marketing collateral or display your App in actions.
Images should be in .jpg or .png format at 922px x 518px (16:9 aspect ratio)

YouTube links should be directed to a
public video and may include a title
and description


https://docs.fortellis.io/docs/tutorials/solution-integration/launch

Create an Fortellis App Listing for the Fortellis Marketplace
Highlights

App Detals We recommend a minimum of 3 Highlights for a listing. These Highlights tell about the unique

Overview

elements of your product offering in simple bullet form. Click on the Add Highlight tool to

Features
Support create a new highlight.

Terms of Use

Pricing Details

Plans A

Highlight
Free Trial ’ )

Sample highlight information....

© Addnew plan

Registration Details

API Details 32 / 128

Provisioning

ADD HIGHLIGHT

Subscription Notifications o

Provisioning Options

Settings

If you wish to remove a highlight, use the trashcan icon on the top right of the Highlight.

Visibility

Additional Details
App Notes

Status History
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Create an Fortellis App Listing for the Fortellis Marketplace

Features

Vorson Updstes We recommend a minimum of 3 Features for a listing. Click on the Add Feature link to create a

App Detalls new feature, and add in a Title, Description and Image. Features appear just below Highlights

:J,U in your app listing.

Foa = Features can also be added to plans,
Flex Rides Pricing Model &

ot e _ with text appearing in the plan's details

Title @ *
Detailed Reporting

Pricing Model '
o hemton when selected by the user. Example:
13/ 40
Integrated billing
Description " P[an A ma have 1 featu re \X/here the
© Addnewf
A w feat
Sl o NO UP-FRONT FEES - you pay only the ride price plus a small service fee of 10% of each ride scheduled by
. . I "
support Hailer more expensive “Plan B" may have 3
Terms of Use 111/ 1024 .
Features showing more value.
i . Image
Pricing Details
Recommended aspect ratio - 16:9 and size - 922x518.
Plans A N ¢
{ P PLANS & PRICING
i Click to upload [ ] :
Registration Details :
API Details Pay Per Ride Plan , .
\ Billing Type - ONE TIME Sochlen "! Hailer Rides
Provisioning w Pay Per Ride Plan
Subscription Notifications ° NO UP-FRONT FEES - you pay only the ride price
: : plus a small service fee of 10% of each ride
Provisioning Options scheduled by Hailer
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Create an Fortellis App Listing for the Fortellis Marketplace

'i'erms of Use

App Details Users will agree to your terms of use when subscribing to your App in Fortellis.

Overview

We recommend saving your terms of use in .pdf format, then uploading via the "On-Click

Highlights

Features

Acceptance’ option.

Support

Tel’ms Of Use ¢ Terms and Conditions
Pricing Details Subscribers must accept a terms of use agreement before subscribing to your app.
Plans
Accept Terms of Service
Consent Type
Registration Details
" One-Click Acceptance
ik @ Subscribers view and accept the terms; no signature required.
Provisioning O Electronic Signature
Subscribers view and sign the terms you prepared for eSignature.
Subscription Notifications
Provisioning Options Upload Terms
- o croose e [ .y
© CHOOSE FILE
Visibiity [ =]
Additional Details User enters their name, title and company,
App Notes SR anm e then accepts all terms

Status History
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Create an Fortellis App Listing for the Fortellis Marketplace

Support

Version Updates

The support page has two tabs:

What's New

App Details 1 Tutorials and Documents allows you to
Highlights provide links to support documentation
Features v

hosted on your web site (not required).

Terms of Use

2 Questions and Support allows you to
provide a short statement describing how to
attain support and 4 different methods to

provide this support.

For support with Hailer Rides, please contact our support team via the contact options found below.

Pricing Details
Plans v
RegIStratlon Details TUTORIALS AND DOCUMENTATION QUESTIONS AND SUPPORT —
API Details
[ |
C e Hailer Ul Explained
Provisioning

Subscription Notifications

Provisi opt https:/7/wwwa2 fortellis.io/hailerlp
rovisioning Options

Settings View screens and learn how easy Hailer is to use
Visibility
Additional Details ©  ADD TUTORIALS AND DOCUMENTATION

App Notes

Status History

FORTELLIS
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Create an Fortellis App Listing for the Fortellis Marketplace

Plans - Free Trial

App Details
orervew You must provide at least 1 plan option to submit an app. To offer a Free Trial, enable this
Features «1 feature, name the trial, include a description and the parameters of the trail offer.

Terms of Use

Pricing Details Free Trial
Plans A
© Add new plan @@ Free Trial Plan Enabled
Plan Name
Registration Details )
Free Trial
API Details
10 / 20
Provisioning Plan Description
Subscription Notifications
Provisioning Options
Settings 0/ 256
Visibility
Additional Details Free Trial Period Quantity
A Days - Unit of Measure
App Notes includes
Status History
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Create an Fortellis App Listing for the Fortellis Marketplace

Plans - Adding a Plan

App Details
orervew Plans can be added from the left menu. Each plan includes a Title, Description and
Features v1 Configurations. Features can be added to the plan from the features tab.

Terms of Use
New Plan

Pricing Details PLAN FEATURES Bll.llﬂg can be:

Plans A

_ «  OneTime Free

Free Trial ew Plan )

e ——]> s _ « Per Transaction
© Addnew plan 8720

Plan Description

Registration Details Billing Frequency can be:
API Details o/ 256 ° \X/eekly
Provisioning ° Month I.y
Billing Type Billing Frequency
Subscription Notifications Recurring - Monthly - ° Quarterly
Provisioning Options o Yeal’ly
Settings e ' et
Visibility per month includes
Additional Charges
Additional Details
Price
ApP Notes Unit of Measure
Status History per per month
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Create an Fortellis App Listing for the Fortellis Marketplace

Subscription Notifications

App Details
Overview

Highlights

Features e both methods).

Support

Terms of Use

Pricing Details

Plans v

Registration Details

API Details

Provisioning

Subscription Notifications

Provisioning Options

Settings

Visibility

Additional Details
App Notes

Status History

FORTELLIS

Email Notification

Email *

support@cdk.com

We will send new subscription emails to the address listed above

AP| Notification —

By checking this item, we will notify the URL above about new subscriptions.

B API Notification Disabled

v {

You must provide 1 form of notification for new subscriptions, such as, your business email

address to receive an email or an APl endpoint you host to receive a payload (you can enable

¥ “solutioninfo” : {
"id* : "sample-id-fortesting
‘name” : "Sample
v “planinfo® : {

‘name’ Test Plan
‘description” : "Test Plan Descriptic
}
}
¥ “subscriptioninfo® : {
id” : "'sample-id-fortesting
‘name” : "Sample ution Name
v “planinfo® : {
‘name” : "Test Plan
‘description” : "Test Plan Descriptic
)
}
¥ “subscriptioninfo® : {
d ample-id testi

Note: API notifications will deliver subscription payloads to the URL of your choosing along with an email

27



Create an Fortellis App Listing for the Fortellis Marketplace

Previewing and Saving A Draft

We recommend saving as you go. Different team members may access the listing to update key assigned areas.

Click the "Preview" link on the top and bottom right of the screen will allow you to check your progress.

Preview %

Hailer

H OVERVIEW HIGHLIGHTS API INTEGRATION SUPPORT REVIEWS

Hail a ride share for service customers in your dealership. Integrated with

CDK Dirive.
50

Gallery

DETAILS

Y
v

A1)
[
i
=
|
N

i
!
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Create an Fortellis App Listing for the Fortellis Marketplace

Submitting Your App Listing for Review

Once your listing is ready, click the “Submit for Rearview" button on the bottom right of the page. A team member will review your
listing and either approve the listing or return it to you for minor changes required for approval. You will receive a notifications via

email updating you in the stages of this process, these statutes also appear in your Marketplace account.

ool

We've approved your app.

@ Laughing Car

Add a little fun to your listings my included Make & Make Model specific puns and

jokes Approved @

App Listing Status Codes

Dear Brian,

Approved |@ | Listing is approved and ready for you to publish to the Marketplace
Congratulations! We've approved your app,
Predictive Service. Draft |@ | Listing has been created and saved but not yest submitted for approval
Ioczz:fte YouL Spp/ierihe Mankeipiace: loglints Jeurly Registered The listing has been submitted for review

S ———— Rejected |@ | The listing was returned for further editing with notes of changes needed in order to be
approved for publishing to the Marketplace.

If you received this message in error please contact Fortellis support. ] . ] T ]

Published |@ | The listing has been published and is like in the Marketplace
Sincerely,

Withdrawn The listing was taken down from the Marketplace by a user in your organization.
The Fortellis Team
Revoked The listing has been taken down from Marketplace by Fortellis

FORTELLIS




Create an Fortellis App Listing for the Fortellis Marketplace

App Listings in Marketplace

All App listings in Fortellis Marketplace begin with the creation of an App in the Developer Network, this app is tied to all API
integrations and must go through a standard certification process with your development team. Your marketing team will work in
tandem to create an App Listing with its own review process. Once the Apps Deployment Meeting is completed, you will be able
to publish your pre-approved listing live on the Marketplace and begin accepting subscriptions for CDK dealers.

Withdrawn or Revoked

Listing Created From
/ App & Submitted
. Publishing Required for
App Created in :
Developer Network \ : Deployment Call

Contracting and e e App Depl t
e App Certification Pp Ueploymen
Transition to —) and Pilot Meetlng

Operations

Listing Published

Listing Approved L2 to Marketplace

Listing Review

Changes requiring Recertification
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Create an Fortellis App Listing for the Fortellis Marketplace

Promoting Your New Listing

Now that you are in General Release it is time to start promoting your App to potential customers

Resource

Feature

Benefit

Marketplace Listing

</>

A fully functional, branded listing in the Fortellis Marketplace
for your App listing with full description, pricing, and support
options.

Lead Generation
Dealer Visibility
Industry Exposure

Fortellis Insights

&

We will publish a blog about your App Listing. This post will be
co-written and published on Fortellis insights, including your
team member as the author.

Evergreen Promotion
High SEO

Tech Con

nect

S

Your App Listing will be featured in our monthly Tech Connect
Newsletter sent to thousands of active Fortellis community
subscribers.

Community Awareness
Dealer & OEM Visibility
Promote Early Adoption

Social Media

S

We promote your App Listing on all Fortellis social media
channels, linked to Fortellis Blog posts or Marketplace listings

Industry Exposure
Dealer & OEM Visibility
Social Media Engagement

Press Release Support

—

£

\J

FORTELLIS

Our Go-To- Market team will provide support in crafting a press
release for your channels that meet the quality standards of
both Fortellis and CDK Global.

Industry Exposure
Affiliation with Fortellis
Affiliation with CDK Global




Manage Your Listing Within Your Marketplace Account

* Respond to contact requests

e Setup Monetization via Fortellis
* Enable and disable subscriptions
* Review subscription and API utilization reporting

FORTELLIS



Publishing and Managing Your App Listing in Marketplace

Your Marketplace Account

To access your Marketplace Account, there are 2 options within the user menu:

- Marketplace Account -> Apps - Manage App listings your organization has published

- Marketplace Account -> Subscriptions - View and manage integrations for Marketplace Apps your

organization has subscribed to

My Apps
RESOURCES USER NAME
Organization Name

T
@ ( Pending ) ( Change )
N 4

by registering it

In Development

User Name

Organization
In Marketplace

Organization Management

The apps you developed to offer in the Fortellis Marketplace. You can review and edit information for the apps in the list, or start the process for new app

° My New App Test app to prove | can build one Draft @

0 Fortellis Awesome App V1 ‘:‘"”"'"':"' 'f” '.'"('.-',‘ _";Jf"‘”"" pending tech to make life better for dealers Published @
Developer Account WO SRR CRn. ANy
Marketplace Account
Settings . . . .
Note: The subscription screen is designed for subscribers to
Sign Out

manage the Apps they have subscribed to.

FORTELLIS

n UpdatePromiseOrchestra

Pending Activation

Steps for Activation $200.00/ month
Configure APls Pending Configuration
App Provisioning Pending

EW P

My Dashboard NADA Demo - ®

Steps for Activation $0.00/ month
Configure APIs Not Started
App Provisioning Pending

CANCEL SUBSCRIPTION VIEW PLAN
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Publishing and Managing Your App Listing in Marketplace

App Listing Management

Each App Listing contains a full set of tools to monitor and manage each listing. When you select an App listing,

the default page that will appear is the Insights page.

Listing Stats Overview

Edit the App Listing

View leads from listing's contact form

Read and respond to App reviews
View App subscriptions reports
View App's API utilization reports
High-level Listing Stats

High-level subscription stats

FORTELLIS

|

N\

Version And Insights
* Manage

Activity Insights
» Leads

'R‘I: views
i Active Subscriptions Leads
/SLI:)‘Z:_HLJ:I-DH‘?
/um;.uan 25 10
> Pay Per Delivery 25
E— 34




Publishing and Managing Your App Listing in Marketplace

Publishing Your Listing

Once your listing is approved, you can log into your Marketplace Account and publish the listing live. If this is your

first listing, you will be required to agree to our App publisher Terms of Use policies.

Version And Insights o : /
- H Hailer Rides e Slaliinio 5
sights Q Updated: 08 Feb 2021 . oS - -

Activity Manage Listing Versions

DEVELOPEP,

Subscriptions A . Name: 6 1150 BHAMARE
Listing Version: 4

Utilization

Published by

Brian Miller »

App Version
150

PUBLISH TO MARKETPLACE | PREVIEW VIEW RECALL

History

B e Note: If you wish to edit your listing after it has been
3 150 017eb2021.0899 gy Milter VIEW  PREVIEW approved, click the “Recall” link to continue editing.

pm

Recalled listings must be resubmitted for approval
2 150 09 Daci2020..06:35 Brian Miller VIEW PREVIEW .

B before they can be published
1 15.0 gngec i Brian Miller VIEW PREVIEW
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Publishing and Managing Your App Listing in Marketplace

Publishing a New Version of Your Listing

Once your listing is published it can not be altered. To update your listing create a new version of the listing as a

draft by clicking the "Edit" button in the current version. Edit this new version of your listing and when you're ready,

submit for review. Once approved, you can publish this version to the marketplace, replacing the previous version.

Version And Insights

nsights

Manage Listing Versions

Activity

0 Your App Listing
Updated: 08 Feb 2021

Manage Listing Versions

Listing Version: 7

Published @

Publishi
Brian Miller

App Version

15.0
PREVIEW wnm;uw [AVIEW IN MARKETPLACE

ed by

VIEW

L

L

History

Listing Version

01 Feb 2021, 08:29
pm

6 15.0 Brian Miller VIEW PREVIEW

FORTELLIS

System creates a copy of the current listing as a draft which!
you can edit and resubmit for approval.

Preview how the listing will look when published

View the live listing in the Marketplace

Withdraw will take your listing down from the Marketplace.
To restore the App listing you will need to submit a new
version for review and approval.

Note: Each version of a listing must be submitted for

approval before it can be published.




r Publishing and Managing Your App Listing in Marketplace

Managing Leads for App Listing

Interested prospects can contact you via the “Contact Publisher” button in your App listing. The form on this listing

will be captured as a lead in your listing tool. You will receive a notification when a new lead has been added.

Version And Insights i
_ Your App Listing published @
Insights Updated: 04 Jun 2021
Manage Listing Versions
Activity Leads
Reviews
pp Versior Listing Version
Contact Publisher Q Search X Al - All -
¥ Date Lead Email Message

i} i\\r i} \i? ﬁ 14 Jun 2021 Brian Miller brian.miller@cdk.corr Does your service include SMS tools...
15 Customer reviews —— /

SUBSCRIBE

‘ CONTACT PUBLISHER who agrees to use it according to their privacy policy

Note: Only registered Fortellis users can contact you via the Contact

Publisher form in your App listing.

CANCEL
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Publishing and Managing Your App Listing in Marketplace

Managing App Listing Reviews

Fortellis users can rate your App on a scale of 1 to 5 stars. This rating is displayed on your listing along with the
ability for perspective users to read other reviews. You can access reviews within your management tool to stay

up to date on the latest feedback.

Version And Insights o
_ Your App Listing Published @
Insights Updated: 08 Feb 2021
Manage Listing Versions
L]
Activity Reviews
Leads

App Version Listing Version
Reviews
Al v Al v

Subscriptions

Utilization

ﬁ ﬁ ﬁ \i} ﬁ ——p. % % %k % %k Brian Miller, 28 Jun 2021 []

15 Customer reviews

What a great tool for service!
Having the ability to use Lyft has been a big help to our service team, and with the charges going right to the RO, the

SUBSCRIBE whole process is easy to use.

‘ CONTACT PUBLISHER ’

Note: Only registered Fortellis users can review your listing.
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Publishing and Managing Your App Listing in Marketplace

App Listing Subscription Reporting

The subscription screen display grid can be filtered or searched for specific subscriptions. Click on a subscription
record to open the record details to view, edit, or activate subscriptions.

——— N Search for subscribers by Fortellis Organization name

oy 0 Ylolur APp Listing Published @ (Company name)

Manage Listing Versions

Activity Subscriptions Results grid filters

Leads

Reviews ersi Listir ersi

Utilization
o e e e s Open each record details to perform the following:
@ Hometown Honda Silver Plan .21 2 6 June 2021 Cancelled

» View or Edit API Configurations for the subscription
_ * Monitor API provisioning
@ Uptown Toyota Silver Plan 1.21 2 10 June 2021 Active N . Momtor API conﬂgura’uons and approva[s
+ Activate or deactivate the subscription

Note: Only registered Fortellis users can review your listing.

FORTELLIS



Publishing and Managing Your App Listing in Marketplace

API Utilization Reporting

The subscription screen display grid can be filtered or searched for specific subscriptions. Click on a subscription

record to open the record details to view, edit, or activate subscriptions.

Version And Insights 0 Your App Listing —
Activity Utilization Download the previous months full activity report
ss This t he A e For AP wre linked to the app are consumed when in a lCSV format
Reviews suk je fort | their pr ) pl.
Subscriptions to riber
;;6};"‘/26[2“’_“06/28/2021 & PREVIOUS MONTH REPORT .
* Total number of App subscribers
4 245.5K $162.58 < Total amount of charges for APIs used in the App

Total number of calls to APIs used by the App

BY API BY SUBSCRIBER

Records appear below that can be opened
to view transactions details

Note: Only registered Fortellis users can review your listing.
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FORTELLIS

Automotive Commerce Exchange’

QUESTIONS?
INFO@FORTELLIS.IO



